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Thanks
We are deeply grateful to the participants in these interviews who 
agreed to share their thoughts in book form and approved the edited 
versions that appear here, and to the people who directed, arranged 
logistics, shot the video, recorded the sound, edited the video, and tran-
scribed the interview tapes.
The chapters contained in this book have been edited from a series 
of interviews that were conducted between April – July, 2010 in con-
junction with the Cornell University, School of Industrial and Labor 
Relations Employment and Disability Institute “Citizen-Centered 
Leadership Development” Community of Practice series (www.citizen-
centereedleadership.org). These interviews were sponsored, in part, by 
the New York State Office of Mental Health Career Development Initia-
tive (COO8294).  Special thanks to John Allegretti-Freeman who recog-
nized the need for this work to come together for the good of us all.
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Thanks to Mayer Shevin for permission to reprint The language of us and them 
© 1987 on page 10, to Denise Bissonnette for permission to reprint Blue 
Skies on page 57 and Rekindle the Flame on page 71 and to Beth Mount for 
permission to reprint the fabric art on page 18, page 32, page 56, page 
74, page 86, page 98, and page 134 (www.capacityworks for these and 
other images).
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